
COOKIES INFO

This site uses basic Google Analytics functionality, that help us improve our site and user experience. 

TERMS OF SERVICE

By submitting the form you agree to these terms:

I. Domain Registrations

Ikonos utilizes an industry standard third party domain name registration services. Domain name order is 
placed through Ikonos Support. Domains registered in this manner are not eligible for a refund and the cost 
for such domains will be subtracted from any service refund from Ikonos Hosting. You will retain ownership 
of your domain name for as long as you continue to renew the domain. You may renew the domain through 
Ikonos Hosting Support. Domain names are only registered for a finite period of time. 

II. Design of your site

The process of site design starts, when the starting cost need are covered. These include:

• web domain 19€ / year
• basic design framework 69€ (Wordpress platform)
• chosen hosting plan

III. Hosting plans

After the submission, you can choose from the following hosting plans:

a: small plan - 2GB 4€ / month
b: medium plan 5GB 7€ / month
c: big plan 10GB 9€ / month

IV. Payment

All the payments will be executed via PayPal or other third party secure gateways. 

V. Communication and Support

All the communication will go through Ikonos support team email or Skype account in pre-agreed time 
framework.

VI. Use of the Website

A. Prohibition of Adult Content

Subscribers of Ikonos Hosting's services are prohibited from storing or posting adult content, or links to adult 
content, through the subscribed service. All material of pornographic nature is considered adult content. On-
line image galleries whose primary purpose is the public display of fine art or artistic mediums are not con-
sidered to be adult content.

B. Prohibition of Offensive Behavior

Racist, intolerant, "hate", defamatory, "stalking", invitations to fight, threatening or any communication of any 
nature that we decide, in our sole discretion, as being improper, will result in service termination without prior 
notice.
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C. Age Requirements on Purchases

All subscribers must be of adult age in the subscribers' jurisdiction to make purchases on this site. Parents 
or guardians of minors may make purchases on behalf of their minor children/wards but are solely responsi-
ble for the direct supervision of their children/wards while their minors visit the site or use any of the tools or 
services that the site provides.

D. Intellectual Property Provisions

Subscribers of Ikonos Hosting's services are prohibited from storing or posting content or links to content 
that infringe, or otherwise violate the intellectual property rights of third parties (e.g. trademark, patent or 
copyright infringements).

All content provided within or via this site is protected by international copyright laws, patent laws, trademark 
regulations and laws, and various intellectual property laws and international treaties and agreements. No 
intellectual property of any nature contained within or via this Site may be copied, published, reverse engi-
neered, decompiled, exchanged, traded, or broadcast in any way without the written permission of the con-
tent owner.

VII. "Fair-Use" Resource Assignment

Ikonos Hosting offers commercially reasonable high-limit or unlimited amounts of disk space and/or other 
resources, such as bandwidth transfer, number of email accounts or FTP accounts. File quota limits are en-
forced to ensure system operating integrity and reliability.

It is acknowledged by users of Ikonos Hosting services that these resource allotments are optimized and 
dedicated towards serving web documents and self-need email / FTP services and is not to be used as off-
site storage area for electronic files, or as a provisioning service for third party email or FTP hosts. All down-
loadable files or files stored on the server must be available for download via a HTML document stored on 
the Internet in a publicly or privately accessible area, and must be directly related to the general nature of 
the website index. Illegal content such as pirated software, music or other media are strictly prohibited and 
are not allowed on Ikonos Hosting servers.

It is also acknowledged by users of Ikonos Hosting services that these resources are limited by physical 
restraints of technology as well as by reasonable limits of a shared resource environment. Users must real-
ize that server technology limits the amount of available resources for use, including but not limited to disk 
drive space, CPU processing power, memory and access speed. Ikonos Hosting takes measures to utilize 
the latest and most economically feasible mass server market technology available to provide services. It is 
furthermore acknowledged by users of Ikonos Hosting services that all provided services are of a shared-
server nature, and other users are sharing the provided space. Customer accounts are placed on a server 
with up to hundreds of other users. Ikonos Hosting, along with many other hosting providers use this busi-
ness model in order to offer web hosting services en masse at inexpensive and affordable rates.

It is acknowledged that any single account is entitled to utilize the server resources, within reason, up to 
what is allotted or by what is physically available. If resources become scarce, Ikonos Hosting reserves the 
right to limit users of the affected machine to a lower limit to preserve the effectiveness of the service for all 
users. If a particular user is in extreme excess of what the average users of the machine have in use (actu-
ally used) of their resource allotments, that customer may be asked to remove content, cut resource usage, 
or relocate to a dedicated service provider. This policy only applies to web sites that are considered to be 
abusive in service, disk space or resource consumption and where it is evident that the "fair-use" of re-
sources among customers has been breached, particularly in regards to disk space, bandwidth or CPU 
processing power utilization. Additionally, web sites that are found to contain either/or no html documents, a 
large number of unlinked files are subject to warning, suspension or cancellation at the sole discretion of 
Ikonos Hosting.

If a "Fair-Use" breach occurs, which's determination is solely up to Ikonos Hosting, subscriber may have to 
remove files from or reduce access to subscriber's account to an extent as determined by Ikonos Hosting, in 
order to restore full serviceability to other subscribers affected by the breach. In any case, the subscriber will 
be notified of any actions that Ikonos Hosting may have to take.

VIII. SPAM and Unsolicited Commercial Email (UCE)

Ikonos Hosting takes a zero tolerance approach to the sending of Unsolicited Commercial Email (UCE) or 
SPAM through our network and services. Customers of Ikonos Hosting may not use, or permit others to use,  
our network to partake in UCE distribution. Customers of Ikonos Hosting may not host or permit hosting of 
sites or information that is advertised by UCE from other networks.
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Upon notification of an alleged violation of our SPAM policy, Ikonos Hosting will initiate an immediate investi-
gation. During the investigation, Ikonos Hosting may restrict customer access to the network to prevent fur-
ther violations. Subscriber will thereafter be advised of the situation. If a subscriber is found to be in violation 
of this TOS, Ikonos Hosting may, at its sole discretion, unilaterally restrict, suspend or terminate the violating 
customer's account. Further, Ikonos Hosting reserves the right to pursue civil remedies for any costs associ-
ated with the investigation of a substantiated policy violation. Ikonos Hosting will notify law enforcement offi-
cials if the violation is believed to be a criminal offense.

IX. Payment

Establishment of this service is dependent upon receipt of payment of stated charges by Ikonos Hosting. 
Subsequent payments are due on the anniversary date of the month for that month's service or whichever is 
the selected billing cycle. All payments will be sent via secure third party site like PayPal or other.

X. Failure to Pay

Ikonos Hosting may temporarily deny or terminate service upon the failure of the subscriber to pay the 
charges when due. Such termination or denial will not relieve the subscriber of responsibility for the payment 
of all accrued charges and any collection fees.

XI. Account Cancellation

A subscriber may cancel his account at any time via mail to support team. If requesting a cancellation, we 
ask that subscriber briefly explains the reasons for doing so, as well as any suggestions on how Ikonos 
Hosting could improve service. The cancellation will take effect immediately and the subscriber's account will 
remain active until the end of the subscription. 

XII. Subscriber Acknowledgement

Subscriber acknowledges that the service provided is of such a nature that the service can be interrupted for 
many reasons other than the negligence of Ikonos Hosting and that damages resulting from any interruption 
of service are impossible to ascertain. Therefore, subscriber agrees that Ikonos Hosting shall not be liable 
for any damages arising from such causes beyond the direct and exclusive control of Ikonos Hosting. Sub-
scriber further acknowledges that the Ikonos Hosting's liability for its own negligence may not in any event 
exceed an amount equivalent to charges payable by subscriber for services during the period damages oc-
curred. In no event shall Ikonos Hosting be liable for any special or consequential damages, loss or injury.

XIII. Change of Nameservers

In cases of new hosting accounts or additions / modifications to hosted domain names or any other cases 
which involve the change of nameservers of a domain from other DNS servers to Ikonos Hosting's DNS 
servers, there may occasionally be a delay of several days, weeks or longer depending on the accessibility 
of control options at the respective registrar of the domain name registration. It is possible that if the registrar 
(or the entity having control over the domain registration) is not cooperative, the domain nameservers can 
not be changed at all. Due to the unpredictable nature of the nameserver change process, no guarantees 
are made regarding the amount of time a specific change may take. On customer request, nameserver 
change of domain names is done by Ikonos Hosting on behalf of the account holder. In such cases, a suc-
cessful change of nameservers cannot be guaranteed in any way or fashion as it solely depends on the ac-
cessibility or cooperation by the domain name registration's registrar.

XVI. Support Boundaries

Some of Ikonos Hosting services may require a certain level of knowledge in the use of Internet languages, 
protocols, and software, while other services may be handled for you. This level of knowledge varies de-
pending on the anticipated use and desired content of subscriber's website or the services to which you 
subscribe.

Date: 8.9.2014, Ljubljana, Slovenia

Official Company Address:

Ikonos Glasbena produkcija s.p.
Ob Suhodolnici 30
2380 Slovenj Gradec
Slovenia, Europe

Page 3


